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Brief on Company and the key proposition

Erideon Group is a Singapore headquartered company with over 15 years of experience in
the business process and collaborative software space. Erideon Group’s workflow
enablement and management applications empower companies to achieve maximum
output by streamlining various functions within organisations. Automatically the software
also collects and retains vast amounts of information creating a deep repository of
productivity, adoption and compliance metrics, driving continuous adoption and revision of
best practices. This self-sustaining cycle of running operations and creating valuable
information assets differentiates Erideon’s software solutions.

Since its inception, teams at Erideon have constantly strived to revolutionise the enterprise
software technology space. Their technologies empower some of the most innovative
solutions.

Erideon Product

Erideon has consolidated its product offering under its solutions platform called InterAct.
InterAct is a workflow and collaboration enabler, which then powers an ever-growing stack
of plug-in solutions, including HR, finance, manufacturing, ERP, CRM and many others. The
InterAct platform seamlessly enables, automates, monitors and optimises workflows and
drives collaboration between functions in an organisation.

Erideon has a unique approach to pricing its products and services; driven primarily by proof
of value. Customers only start paying for their association with Erideon after they start
getting benefits out of the services. Erideon products deliver strong business benefits. All
products are designed to assist clients and partners achieve significant and lasting
improvements in agility and productivity through process automation, work optimisation
and seamless collaboration. Clients are able to use Erideon’s business process management
software depending on their needs with most of their IT security risks allayed. At the same
time, all Erideon technologies can co-exist in the cloud and on-premise.
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Erideon Partners

Titled, ‘ROBUST’, Erideon has a rapidly expanding Partner program; doubling the number of
Partners every year. Keeping in view its future growth strategy and strong Partner led
growth philosophy Erideon envisages vastly empowering its associates with tools and
support infrastructure in 2011. Erideon Group’s partners include Microsoft Corporation,
Hewlett Packard, Fuji Xerox Corporation and others.

The considerable simplicity of the InterAct interface accelerates the development of
business applications for partners; bringing in greater and faster returns from their
relationship with Erideon.

Erideon Consulting

Erideon Consulting practice started with the launch of the group in 1996. It also led to the
birth of Erideon’s product line. Erideon’s strong consulting team continues to thrive by
providing on-site and off-site consulting. Using proprietary tools and methodologies the
consulting group advises organisations on business process management and re-engineering
leading to improvements in their productivity. Erideon also provides functional consulting in
specific areas of business by providing business solutions from their specialist partners.

Industry and Verticals

The Erideon Group has worked with clients from diverse industries, geographical locations
and sizes to implement technology solutions that provide substantial and lasting
improvements in performance and operational efficiency. Through the years, Erideon has
gathered a library of best-practices delivered to clients via off-the-shelf solutions that plug
directly onto the InterAct platform to provide immediate benefits.

Erideon’s platforms integrate seamlessly with other enterprise systems including Microsoft,
SAP, Oracle and PeopleSoft. Some of Erideon’s clients include Singapore Economic
Development Board (EDB), Infocomm Development Authority of Singapore (IDA), DSO
National Laboratories, Pacnet Internet Limited, SIM, Sun Microsystems among others.
Erideon has been awarded ISO 9001:2008 certification for more than four years with zero
non-conformances.
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