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N E W S  R E L E A S E 

 
 

Business Software to Glue local developers for Global Challenges 
Erideon’s InterAct4 to revolutionize Software Development 

 
Singapore, 26 July 2011 - Erideon Group, Singapore headquartered Software 
Company, today announced the global launch of InterAct4, a Business Process 
Management (BPM) software platform. InterAct4’s strong functionalities will 
dramatically reduce the software development time-cycles and make solutions 
development easy with the help of highly visual based interface. 

Dr Victor Soucik, President and CEO of Erideon, said, “With InterAct4 we are 
empowering companies to focus on solutions and not get overawed and lost in the 
software development process by itself. Businesses will now be able to focus on 
objectives, benefits and outcomes rather than systems and technologies, thus 
minimizing the dependence on technology and infrastructure, with InterAct4 
handling much of the technical complexities.”  

In tune with the pre-existing prevalent software backbones of most companies, 
InterAct4 is able to stack multi-vendor, multi-part solutions and present them as a 
uniform system with a single user experience. These solutions can fully and partially 
be available on servers and cloud, allowing on-demand solutions provided by best-
in-class partners to genuinely co-exist and complement each other.  

In addition to strong functionalities, InterAct4 will change the existing models of 
software ownership. As opposed to hiring software development vendors or buying 
boxed solutions, organizations will pay after they start getting benefits from their 
deployments. Organizations’ ownership cost will directly reflect the advantages 
received. They will also be able to add additional features or fresh solutions by 
simply ‘plugging in’ to an existing deployment.  

Explaining the significance of InterAct4’s launch from Singapore perspective, Dr 
Soucik, said, “InterAct4 will provide the unifying thread that will bring together many 
Singapore-grown software companies, and together take on the big global BPM/ERP 
players. InterAct4 will form the glue that will now make it possible for many 
companies to join hands and compete as one, weaving expertise of each niche 
player into a powerful single system.” 

Key features of InterAct4 include: 
 

 InterAct4 is a cloud-optimized business process & collaboration platform 
that drives processes, business rules and information flow, leading to 
dramatic reductions in operating costs and time lags while maximizing 
strategic contribution from employees, customers, suppliers and other key 
stakeholders.  
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 InterAct4 provides a common foundation platform for most of popular 
application modules. The modules are easily plugged into InterAct4 
foundation and allow for a free flow of data between modules.  

 
 InterAct4 architecture separates the foundation engine, the applications 

and the data into different layers. Updates and upgrades to the respective 
layers of foundation engine or application can be done independently and 
effortlessly, without impact on the existing data.  

 
 InterAct4 is subscription based, built on Software as a Service model (SaaS). 

All updates and upgrades in the system form part of the service package. 
Organizations need not worry about their software being outdated or even 
obsolete. There is neither software capex involved nor software development 
life cycle investment risk, since subscription begins only on delivery of the 
system. It is a Commercial-off-the-shelf (COTS) product that allows 
organizations to custom-configure processes best-suited for their needs with 
the built-in designers.  

 

ABOUT ERIDEON 

Founded in 1996, Erideon specializes in providing innovative software solutions. 
Erideon’s flagship Business Process Management (BPM) product, InterAct, is the 
result of Erideon’s decade long experience in consulting engagements with 
enterprises and government agencies. InterAct empowers organizations to 
automate, collaborate and optimize their human capital. Erideon’s partners include 
Microsoft Corporation, Hewlett Packard, Fuji Xerox Corporation and others. Erideon 
is headquartered in Singapore. 

 

For more information please contact: 
Dean Shams 
dean@likeminds.sg  
T: +65 6396 4450 
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