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InterAct 4 
One software. Many possibilities. 

 
 
Erideon envisions a world where software is driven by imagination, formed into a reality 
through the visual and versatile tools of InterAct4 platform. Backed with over ten years of 
innovation and customer feedback, InterAct4 has finally become the software solution that 
is uniquely simple to the end-users yet powerful and sophisticated enough to drive the 
organisation’s complex processes.  
 
InterAct4 is a cloud-optimised business process & collaboration platform that drives 
processes, business rules and information flow, leading to dramatic reductions in operating 
costs and time lags while maximising strategic contribution from employees, customers, 
suppliers and other key stakeholders. With the flexibility of InterAct4 sitting on premise, on 
cloud or on both, organisations can leverage on easily enabling on-demand access to 
limitless resources, engaging people inside and outside of the organisation without 
compromising security and enjoying benefits of technology through small recurrent costs 
instead of large upfront investments. InterAct4 is designed to fluidly move between 
environments as it can sit natively on-premise or on the cloud. It also allows multiple 
business solutions from various enterprise systems to be plugged into a single engine 
platform working seamlessly in sync. This permits the deployment of a multi-point solution 
that allows collaboration with external parties in the organisation’s processes without 
compromising on IT security, while harnessing the benefits of cloud technology. 
 
InterAct4 provides a common foundation platform for most of popular application 
modules. The modules are easily plugged into InterAct4 foundation and allow for a free flow 
of data between modules. Integrated as additional functionalities in the current system 
allowing organisation’s to scale up. Most importantly, organisations are able to maintain the 
ease of single user interface across software services being used and a consistency of 
experience. New functionalities can be quickly added on with plugged in applications from 
the ever-growing stack of InterAct-based solutions. The system is able to therein evolve in 
pace with the ever-changing needs of the organisation, expanding as needs grow whilst 
retaining same infrastructure or cloud-on-demand resources.  
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InterAct4 architecture separates the foundation engine, the applications and the data into 
different layers. Updates and upgrades to the respective layers of foundation engine or 
application can be done independently and effortlessly, without impact on the existing data. 
The customisation and configuration of the applications can be easily maintained by the 
organisation.  
 
InterAct4 is subscription based, built on Software as a Service model (SaaS). All updates 
and upgrades in the system form part of the service package. Organisations need not worry 
about their software being outdated or even obsolete. There is neither software capex 
involved nor software development life cycle investment risk, since subscription begins only 
on delivery of the system. It is a Commercial-off-the-shelf (COTS) product that allows 
organisations to custom-configure processes best-suited for their needs with the built-in 
designers. Scaling up IT infrastructure becomes just a matter of plugging in additional 
applications / business solutions, and when needed, supplementing through adding 
additional servers or purchasing additional user seats. With InterAct4, organisations don’t 
have to pay to own software, they only pay for the benefits the software will provide. 
 


